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How do we carry accessibility
forward in online library
learning environments?

Goals for Today
1. Understand accessible learning in a higher
education context
2. Incorporate Universal Design for Learning
into online instruction and learning objects
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Students with Disabilities
◦ Roughly 20% undergraduates live with disabilities
◦ Student has primary responsibility for
accessibility through accommodations & face
several barriers
◦ Unless librarians teach a for credit course,
unlikely to be notified of accommodations
(NCES, 2021; NCCSD, 2019)
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Accessible education quote

“

A person with a disability can acquire the
same information, engage in the same
interactons, enjoy the same services in an
equally effective, equally integrated
manner, with substantially equivalent
ease of use as a person without a disability
(National Center on Accessible Educational Materials, n.d.)
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Accessible education quote

“

Universal design is the design of products
and environments to be usable by all
people, to the greatest extent possible,
without the need for adaptation or
specialized design.
(Center for Universal Design, 2008)
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Universal Design Explained
◦ Began with ensuring architectural was
accessible by design
◦ Assumes disability is something that will
always be part of our world
◦ Applied to education through Universal
Design for Learning
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Universal Design for Learning
Not a checklist but multiple, overlapping
strategies for providing accessible education by
centering needs of disabled students
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Multiple means of representation
(what students learn)

Multiple means of engagement
(why students learn)

Multiple means of expression
(how students learn)

CAST UDL graphic organizer

(UDL on Campus, n.d.)
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Universal Design for Instruction
1.
2.
3.
4.
5.
6.
7.
8.
9.

Equitable use
Flexibility in use
Simple and intuitive
Perceptible information
Tolerance for error
Low physical effort
Size and space for approach and use
A community of learners
Instructional climate
(McGuire et al., 2003)
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UDL in Practice

Ease of Use
◦ Eliminate library-specific language in learning
objects and instruction
◦ Ex: Change a “Tutorials” page to a “How to” page
◦ Consistent design, layout, and/or headings
◦ Linsinbigler et al., 2021
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Actual Multiple Representations
◦ Content in more than one format
◦ Recording + slides
◦ Verbal presentation + slides + file after class
◦ Verbiage + visual representation on a LibGuide
◦ Tutorial + transcript or print instructions
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Accessible Files
◦ Original file format usually the best bet
◦ Utilize the Heading function to organize docs
◦ Use Sans Serif fonts
◦ Office has a built in Accessibility Checker:
◦ Image Alt Text: How to describe images webpage
◦ Heading, text order
◦ Color contrast
◦ Rules for Accessibility Checker webpage
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Accessibility Checker in Office
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Correcting Accessibility Issues
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Alt Text in Office
1.

2.
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Accessible Webpages & LibGuides
◦ Remember ease of use, headings, alt text, and
color contrast all apply
◦ Descriptive links, not full hyperlinks or “here”
◦ Ex: APA Style Guide Website
◦ WAVE Accessibility Evaluation Tool
◦ Check for WCAG errors
◦ Tips for Accessible LibGuides post
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Alt Text in LibGuides
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Captioning
◦ Correct captions essential for accessible
recorded or live video content
◦ Captioning through YouTube:
◦ Free to use, easy to embed
◦ Autogenerate captions and then edit them
◦ Turn CC on and off
◦ How to Add Captions Tutorial
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Engaging Instruction
◦ Have clearly defined learning outcomes
◦ Explain importance and context of IL concepts
◦ Active Learning techniques
◦ Synchronous: Engage through chat, unmuting, emojis,

polls, Padlet, etc
Asynchronous: Build in questions throughout tutorials
Include a tolerance for error

◦
◦
◦ Authentic Assessment with active feedback
◦ Ferguson, 2018
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Expression
◦ Most often refers to semester-long courses and
major assignments
◦ Consider adapt to one-shot assessments
◦ Ex: Students respond to an asynchronous library

session in a way that makes most sense for their
research process like a “one minute” post, concept
map, video, etc
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Takeaways
◦ Inclusive instruction means planning for
students with disabilities
◦ UDL/UDI aren’t checklists, incorporate
principles based on the need of your
instructional setting
◦ Start with ease of use and multimedia
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Nothing About Us Without Us

Thank you for your time
Contact: kmanwiller@wcupa.edu or @librariankqm
Recording: ACRL’s YouTube Channel
Questions?
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Recommended Readings
Higher Education
Dolmage, J.T. (2017). Academic ableism: Disability and higher education. University of Michigan Press.
https://doi.org/10.3998/mpub.9708722
Dolmage, J.T. (2017). Online resources from Academic ableism: Disability and higher education. University of
Michigan Press. https://hdl.handle.net/2027/fulcrum.j3860906x
Library Instruction
O’Connor, L., Chodock, T. & Dollinger, E. (2009). Applying Universal Design to information literacy:
Teaching students who learn differently at Landmark College. Reference and User Services Association,
49(1), 24-32. https://doi.org/10.5860/rusq.49n1.24
Peter, S. H. & Clement, K. A. (2020). One step at a time: A case study of incorporating Universal Design for
Learning in library instruction. Scholarship of Teaching and Learning, Innovative Pedagogy, 2(3).
https://digitalcommons.humboldt.edu/sotl_ip/vol2/iss1/3
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